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ABSTRACT

India is a developing country and it is found theith this development there is a surging demandtéoi
services in India. In the past decade, there waswlution in the cab industry, with the emergenterganized car
rental system using modern technology. This lethéogrowth of the ‘app cab’ industry. The presetudg aimed to
identify the major problem areas of the app calveis and subsequently measure the impact of thaddems on their
work satisfaction level. An attempt was made tovigl® suggestions for improvement, wherever necgssgdrthe initial
stages of the study, a number of app cab drivers werviewed in order to understand the variogpects of working of
the app cab industry, from the drivers’ point afwi Subsequently, a structured questionnaire wasldped focusing on
the satisfaction level and also the major probldatsed by the drivers, as revealed during the prielary discussion. A
sample of 83 app cabs drivers was selected by #tkaud of convenience sampling, geographically spreezross Kolkata.
In-depth interview was conducted while taking cates and also by visiting the various drivers’ hulbke reliability of
the data set was checked. The data were analygied $PSS software. The data were subjected tGQlare tests,
Factor Analysis and Regression analysis to find loaw the different parameters impacted the app axers overall
work satisfaction. Recommendations for improvemesre provided, wherever necessary. This study aitoduelp in

increasing the wellbeing and satisfaction levethaf drivers.

KEYWORDS: App Cab, Drivers, Issues, Satisfaction

Impact Factor(JCC): 3.7985 - This article can be downloaded from www.impactjournals.us




