
 

Impact Factor(JCC): 3.7985 - This article can be downloaded from www.impactjournals.us 
 

IMPACT: International Journal of Research in 
Humanities, Arts and Literature (IMPACT: IJRHAL) 
ISSN (P): 2347-4564; ISSN (E): 2321-8878 
Vol. 7, Issue 5, May 2019, 289-298 

© Impact Journals 
 

AN ANALYTICAL STUDY ON THE SATISFACTIONLEVEL OF APP  CAB DRIVERS IN 

KOLKATA 

Riya Ghosh1 & Dipa Mitra2 
1Research Scholar, Indian Institute of Social Welfare and Business Management, University of Calcutta, 

Kolkata, West Bengal, India  
2Associate Professor, Indian Institute of Social Welfare and Business Management, University of Calcutta,  

Kolkata, West Bengal, India 

 

Received: 10 May 2019 Accepted: 21 May 2019 Published: 25 May 2019 
 

ABSTRACT 

India is a developing country and it is found that with this development there is a surging demand for taxi 

services in India. In the past decade, there was a revolution in the cab industry, with the emergence of organized car 

rental system using modern technology. This led to the growth of the ‘app cab’ industry. The present study aimed to 

identify the major problem areas of the app cab drivers and subsequently measure the impact of those problems on their 

work satisfaction level. An attempt was made to provide suggestions for improvement, wherever necessary. At the initial 

stages of the study, a number of app cab drivers were interviewed in order to understand the various aspects of working of 

the app cab industry, from the drivers’ point of view. Subsequently, a structured questionnaire was developed focusing on 

the satisfaction level and also the major problems faced by the drivers, as revealed during the preliminary discussion. A 

sample of 83 app cabs drivers was selected by the method of convenience sampling, geographically spread across Kolkata. 

In-depth interview was conducted while taking cab rides and also by visiting the various drivers’ hubs. The reliability of 

the data set was checked. The data were  analyzed using SPSS software. The data were  subjected to Chi-Square tests, 

Factor Analysis and Regression analysis to find out how the different parameters impacted the app cab drivers overall 

work satisfaction. Recommendations for improvement were provided, wherever necessary. This study aimed to help in 

increasing the wellbeing and satisfaction level of the drivers. 
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